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! Knowledge management systems 8 Reviewing
2 Scope ° Improving
3 Requirements 19 Normative references
4 Guidelines ' Quality management system 9001: 2015
5 Establishing 12 Interested party
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! Measurement ¢ Collaboration

2 Continual improvement 7 Information

3 Conformity 8 Knowledge

4 Non-conformity  Knowledge management culture

3 Corrective action
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4 Learning organization 8 Tangible and intangible
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2 Knowledge protection 5 Authorities
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! Accountable roles 7 Training

2 Knowledge management champ 8 Evidence

3 Community of practice leaders ® Awareness

4 Content owners 10 Contribution
5 Delivery ' Implications
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3 Creating 8 Version
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! Issues 3 Deal with consequences
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